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DU THAO ,
KE HOACH

Trién khai thue hién ké hoach bao vé quyén loi ngudi tieu dung trén dia
ban tinh Ha Tinh giai doan 2021-2025

Thuc hién Chi thi s6 30-CT/TW ngay 22/01/2019 cta Ban Bi thu Trung
wong Pang vé tang cudng sy lanh dao ciia Pang va trach nhiém quan 1y ciia Nha
nuéc ddi voi cong tac bao vé quyén loi cia nguoi tiéu dung; Nghi quyét sb
82/NQ-CP ngay 26/5/2020 ctia Chinh phi1 vé viéc ban hanh chuong trinh hanh
dong cua Chinh phu thyc hién Chi thi s6 30-CT/TW ngay 22/01/2019 cta Ban
Bi thu Trung wong Pang vé ting cudng su lanh dao ciia Pang va trach nhiém
quan 1y cuia Nha nude ddi véi cong tac bao vé quyén loi ciia ngudi tiéu dung; Uy
ban nhan dan tinh Ha Tinh ban hanh K& hoach bao vé quyén loi ngudi tiéu dung
trén dia ban tinh Ha Tinh giai doan 2021-2025 nhu sau:

I. MUC PICH, YEU CAU

1. Muc dich

- Pho bién, tuyén truyén sau rong trong cic co quan, ban, nganh, cac dia
phuong, doanh nghiép va cac tang 16p nhan dan vé ndi dung cia Chi thi s 30-
CT/TW ngay 22/01/2019 cta Ban Chap hanh Trung wong Dang, Nghi quyét s6
82/NQ-CP ngay 26/5/2020 ciia Chinh phii nham tao su chuyén bién siu sic vé
nhan thirc, khang dinh vai tro, vi tri, tdm quan trong cong tac bao vé quyén loi
nguoi tiéu dung trong diéu kién phat trién kinh té thi truong dinh hudng xa hoi
cht nghia va héi nhap kinh té qudc té.

- Cu thé héa cac nhiém vu, gidi phap trong Chi thi s6 30-CT/TW
ngay 22 thang 01 nim 2019 cta Ban Bi thu Trung wong Dang khoa XII vé ting
cuong su lanh dao ctiia Pang va trach nhiém quén 1y ctia Nha nude ddi voi cong
tac bao vé quyén loi ciia nguoi tiéu dung va Nghi quyét s 82/NQ-CP ngay
26/5/2020 ctua Chinh phu.

- Nang cao hiéu qua quan Iy nha nuéc, ¥ thirc trach nhiém, khuyén khich su
hop tac va phdi hop chit ché gitta cac co quan quan 1y nha nudc, cac td chirc xa
hoi, cac t6 chirc, ca nhan kinh doanh hang hoéa, dich vu trong vi¢c thuc hién céac
hoat dong bao vé quyén lgi nguoi tiéu dung.

2. Yéu cau

- Xac dinh cong tac bao vé quyén loi nguoi tiéu dung 13 nhiém vu quan
trong, phai dugc thuc hién thuong xuyén, lién tuc va co trong tam, trong diém.
Céc co quan, don vi can lanh dao, chi dao, quyét liét, sau sat dbi véi cong tac
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bao vé quyén loi nguoi tiéu dung, ting cudng cong tac phdi hop, nang cao tinh
than trach nhiém dé hoan thanh t6t nhiém vu.

- Tang cudng cong tac thanh tra, kiém tra, giam sat ctia co quan quan 1y
nha nuéc ddi voi hoat dong bao vé quyén loi ngudi tiéu dung. Pinh ky so két,
tong két, danh gia rat kinh nghiém, dé ra giai phap thuc hién hiéu qua.

II. NOI DUNG THUC HIEN

1. Nang cao nang luc thwe thi phap luat, bao dam hi¢u lwe, hi¢u qua
quan 1y nha nwéce ddi voi cong tac bio vé quyen loi ngudi tiéu dung

- Nang cao hiéu qua quan 1y nha nudc vé cong tac bao vé quyén loi nguoi
tiéu dung tai dia phuong.

- Hang nam, ban hanh Ké& hoach bao vé quyén loi ngudi tiéu ding va bd tri
kinh phi ngan sach dia phuong dé thuc hién cac nhiém vu néu trong Ké hoach
nay va cac nhiém vu duogc giao khac.

- Huy dong c6 hiéu qua cac ngudn luc xa hoi nham nang cao ning luc thuc
thi ciia cac co quan quan 1y nha nudc va Hoi bao vé quyén loi nguoi tiéu dung.
B& tri nhan luc 1am cong tac bao vé quyén loi ngudi tiéu dung theo hudng
chuyén nghiép, chuyén mon hoa, dam bao theo vi tri viéc lam.

- Béy manh cong tac dao tao, boi dudng, nang cao nang luc, trinh do
chuyén mon, dao dic cong vu, y thuc trach nhiém cho doi ngli can b, cong
chtrc tham gia cong tac bao vé quyén loi ngudi tiéu dung. Pay manh cai cach
hanh chinh, rng dung cong ngh¢ thong tin, khoa hoc k¥ thuat maéi trong linh vuc
nay.

- Xay dung cac bo phan, cong cu tiép nhan va xir 1y cac kién nghi, dé nghi,
phan anh, yéu cau cta nguoi tiéu dung tai Uy ban nhan dan cac cap.

2. Pdy manh cong tac tuyén truyén, gido duc, pho bién chinh sach,
phap luit lién quan dén bio vé quyén loi ciia nguwdi tiéu dung

- Thudng xuyén ddy manh cong tac tuyén truyén, gido duc, pho bién
chinh sach phap luat vé bao vé quyén loi nguoi tiéu dung thong qua cac hoi
nghi, hoi thdo, toa dam, trén cac phuong tién thong tin dai ching va trén cé)ng
thong tin dién tir cia cac co quan, don vi; Tb chirc cac hoat dong hudng Ung
Ngay quyén cua nguoi tiéu dung Viét Nam - 15/3 nhu mit tinh, toa dam, treo
bang ron, khau hi€u, phat to roi tuyén truyén,... Poi méi nodi dung, hinh thuc,
chu trong canh bao, huéng dan nguoi tiéu dung vé cach thirc mua hang nham
nang cao kién thirc, k¥ nang tiéu dung cho ngudi dan, nhat 1a ddi véi ddi tuong
nguoi tiéu dung yéu thé (tré em, hoc sinh, sinh vién, nguoi gia, phu ni, cong
nhan nghéo, khu vyc nong thén mién nui, bién gidi, hai dao, ving siu, ving
Xa,...).

- Thyc hién cong khai quy trinh, cach thirc phan anh, khiéu nai khi quyén
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loi nguoi tiéu dung bi vi pham hodc khi phat hién céc td chirc, c4 nhan san xut,
kinh doanh hang hoéa, dich vu vi pham.

- Nang cao vai trd, trach nhiém cta cic co quan truyén thong trong viéc
thong tin trung thuc va chinh xac vé cong ning, tac dung, chét lugng cua hang
héa, dich vu quang céo trude khi ding tai, dua tin; Tich cuc hd tro trong viée
canh bao nhimg vi pham vé hang gia, hang nhai, hang kém chit lugng, hang
khong dam bao an toan vé sinh thuc pham, hang qua han st dung,... gy mat an
toan cho nguoi tiéu dung.

3. Ting cuwdng cdng tic thanh tra, kiém tra, giam sat, xi Iy vi pham
va hd tro nguoi tiéu dung

- Pay manh hoat dong phan tich, kiém dinh, kiém nghiém, danh gia d6i
vol san phém hang hoa, dich vu trude khi dua ra luu thong trén thi truong;
khong dé Iuu thong trén thi truong nhitng hang hoa, dich vu khong bao dam chat
luong hodc c6 nguy co gay mat an toan cho ngudi tiéu dung.

- Tang cuong cong tac thanh tra, kiém tra, kiém soat, ap dung nghiém ché
tai xtr 1y d6i v6i hanh vi vi pham phap luat vé bao vé quyén loi nguoi tiéu dung,
dam bao chinh xac, cong bang, dung ddi twong, hanh vi vi pham va dang quy
dinh cua phap luat.

- Xay dung céc giai phap nham khuyén khich nguoi tiéu dung phan anh,
t6 giac hanh vi xdm pham hodc de doa xdm pham quyén loi nguoi tiéu dung
nham kip thoi phat hién, ngin chin hanh vi xdm pham quyén loi, stc khoe, gay
thiét hai hodc de doa dén tinh mang, an toan cua nguoi tiéu dung.

- Tiép nhan phan anh, kién nghi, yéu cau ciia nguoi tiéu dung; tu van dé
nguoi tidu dung c6 thé tu bao vé; hd trg nguoi tidu dung trong viée giai quyét
tranh chép véi to chire, ca nhan cung cép hang hoa, dich vuy; khuyén khich va tao
diéu kién thuan loi dé nguoi tiéu dung va bén cung cip hang hoéa, dich vy giai
quyét tranh chap qua phuong thtic thuong luong, hoa giai.

4. Nang cao vai tro trach nhiém ciia cic to chirc, ¢4 nhin san xuat,
kinh doanh hang héa, dich vu va té chirc xa hdi trong cong tic biao vé quyén
lgi ngwoi tiéu dung

- Van dong, khuyén khich cac to chirc, ca nhan san xuat, kinh doanh hang
hoa, dich vu xay dung moi truong kinh doanh lanh manh, gén trach nhiém thuc
thi phap luat vé bao vé quyén loi ngudi tiéu dung véi viéc nang cao loi thé canh
tranh cua san phém, hang hoa, dich vuy; tao dong luc nang cao nang lyc canh
tranh ctia doanh nghiép va ning luc canh tranh qubc gia. Tich cyc trién khai cac
hoat dong quang b4, khuyén mai, tu van mua, sir dung hang hoéa, dich vu va cac
hoat dong tri an nguoi ti€u dung theo dung quy dinh ctia phap luat.

- Tao diéu kién dé Hoi Bao vé nguoi ti€u dung phat trién mang ludi to
chic dén timg huyén, thanh phd, thi xi, nham ting cuong luc luong tham gia
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bao vé quyén loi nguoi tiéu dung tai co so; hd tro, tao diéu kién cho Hoi hoat
dong c6 hi€u qua. Chi dao Hdi tich cuc tham gia cong tac bao v¢ nguoi ti€u
dung theo quy dinh ctia phap luat; thuong xuyén quan tdm, phan tich, danh gia,
phan loai san pham hang hoéa, dich vu dé kip thoi dong vién, khuyén khich cac
doanh nghiép c6 san pham hang hoa, dich vu tot, gia thanh hop 1y, uy tin,
thuong hiéu trén thi truong, dong thoi cung cap thong tin dén ngudi tiéu ding;
trén co s& két qua phan tich, danh gia, phan loai dé xuit co ché, chinh sach dé
xur ly nghiém minh céc trudong hop vi pham va chinh sach khen thuéng kip thoi
dbi véi cac t6 chirc, ca nhan c6 nhiéu dong gop cho cong tac bao vé quyén loi
ngudi tiéu dung.

5. Chii ddng, tich cwe hdi nhap quoc té trong cac hoat dong hop tac vé
bao vé ngudi tidu dung trong khudn khé ASEAN va Qudc té

- Tang cudng hop tac xuc tién dau tu, thwong mai trong khudén kho
ASEAN va quéc t& nham tiép can cac ngudn luc dau tu, k§ thuat va cong nghé
tién tién cla cac nudc trén thé gio1 dé nang cao nang luc san Xuat, gia tri san
pham, strc canh tranh cua hang hoa san xuét trong nudc, trong tinh; timg budc
nang cao k¥ thuat, hd tro chuyén giao cong nghé tién tién cho cic doanh nghiép
trong tinh va hd tro k¥ thuat, chuyén gia doi véi mot sé nudc trong khu vuc
ASEAN.

- H{ tro cac ca nhan, t6 chirc tin dungtdt cac quy dinh qudc té vé chi din
dia 1y, ngudn gdc xudt xu, dang ky ban quyén, thwong hiéu dé thdng tin va
huéng dan doanh nghiép va san pham cia tinh trong thuong mai quéc té.

- Phéi hop véi cac bo, nganh TW, co quan dai dién Viét Nam tai nudc
ngoai hd trg cac cd nhan t6 chirc giai quyét tranh chip nham bao vé ngudi tiéu
dung.

I11. PHAN CONG NHIEM VU THUC HIEN KE HOACH

Céc s, ban nganh, to chirc doan thé, to chirc hoi cap tinh, dia phuong va
don vi lién quan:

Cén cu chuc nang nhiém vy, ndi dung ké hoach nay xay dung ké hoach
ctia co quan, don vi, dia phuong dé trién khai thuc hién cac ndi dung ké hoach
dam bao phu hop, thiét thuc. Chu tri, phéi hop trién khai thyc hién cac nhiém vu
cha yéu duoc phan cong theo Phu luc kém theo;

IV. TO CHUC THUC HIEN

1. Pé nghi Uy ban Mit tran T6 qudc tinh va cic doan thé

- Phat dong céac phong tré19 nham khuyén khich, dong vién toan xa hoi
tham gia vao cong tac bao vé quyén loi nguoi tiéu dung.



5

- HJ tro cac hiép hoi va doanh nghiép xy dung va thyc hién cic quy tic
g xtr, dé thuc hién cac trach nhiém cua doanh nghiép d6i voi xa hoi va ngudi
tiéu dung.

2. Poi véi cac s&, ban, nganh va td chire hdi cip tinh

- Céc s0, ban, nganh, doan thé, t6 chuc hoi cép tinh can ctr chuc nang
nhiém vu duogc giao, t6 churc thuc hién kip thoi cac nhiém vu dugc phan cong tai
Phu luc (kém theo Ké hoach nay); bao cao vé S¢é Cong Thuong trudc ngay 15
thang 12 dé tong hop, bao cdo UBND tinh va cic bd nganh c6 lién quan.

- Tiép tuc t chirc quan triét dén toan thé can bo, cong chuc, vién chuc tai
co quan, don vi nham nang cao nhan thic cho can bo cong chure, vién chuc vé
vai trd, ¥ nghia cta cong tac bao vé quyén loi nguoi tiéu dung ddi vé su on dinh,
phat trién kinh té xa hoi cua tinh. Pua ndi dung tuyén truyén vé cong tac bao vé
quyén loi ngudi tiéu dung vao cac cudc tap huén, trao d6i kinh nghiém,...cta co
quan, don vi.

- S& Cong Thuong lam dau moi theo ddi, don dbc viée trién khai thuc
hién nhiém vu K& hoach, bao dam cac noi dung cong viéc hoan thanh dung tién
d6, hiéu qua; theo ddi, tong hop bao cao UBND tinh, B6 Cong Thuong két qua
trién khai thuc hién chuong trinh hang nam va ca giai doan. Pinh ky so két, tong
két cong tac bao vé quyén loi ngudi tiéu dung. Khen thuong hodc dé xuat cip co
tham quyén khen thudéng cac td chuc, c4 nhan thuc hién tot, hiéu qua cong tac
bao vé quyén loi nguoi tiéu dung.

- S& Tai chinh phdi hop véi cac sé nganh, dia phuong va don vi lién quan
bd tri kinh phi hang nam thuc hién cac muc ti€u, nhiém vu dugc giao tai Ké
hoach nay va theo chi dao cia UBND tinh.

3. UBND huyén, thanh phé, thi xa

- Chu tri, phdi hop véi S& Cong Thuong, Hoi Bao vé quyén loi ngudi tiéu
dung tinh va cac don vi lién quan trién khai thuc hién c6 hiéu qua Ké hoach nay;

- Tang cuong cdng tac tuyén truyén, phd bién, gido duc phap luit vé bao
vE quyén lgi nguoi ti€u dung; tu van hd tro va nang cao nhan thirc vé béo vé
nguoi ti€u dung tai dia phuong.

- Chi dao hé théng phat thanh cdp x4 ting cuong phd bién, tuyén truyén
cac chu truong, chinh sach, cac van ban chi dao cua Trung uwong, cua tinh dén
cac t6 chirc, ca nhan hoat dong san xuat kinh doanh va ngudi tiéu dung trén dia
ban tinh.

- Tang cuong cong tac thanh tra, kiém tra, xir Iy nghiém cac vi pham
trong san xuét, kinh doanh cua céc t6 chirc, cd nhan trén dia ban c6 anh huong
dén quyén va loi ich ctia ngudi tiéu dung.
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4. Hiép hoi, cac Hoi doanh nghiép trén dia ban tinh

- T6 chirc trién khai Chuong trinh “Doanh nghiép vi ngudi tiéu dung”
theo hudng dan ciua S Cong Thuong; tich cyc trién khai cac hoat dong quang
ba, gi6i thiéu, khuyén mai, tri 4n nguoi tiéu dung theo dung quy dinh cta phap
luat.

- Phéi hop t6 chirc tuyén truyén, phd bién dén cac doanh nghiép, hoi vién
cac chinh sach phap luat vé bao vé quyén loi ngudi tiéu dung, dua ndi dung bao
vé quyén loi nguoi tiéu dung vao chién luge kinh doanh cua doanh nghiép va
niém yét, cong khai trén website va cac phuong tién truyén théng ctia doanh
nghiép.

- Xay dung bd phan chuyén trach tu van, hd tro tiép nhan va giai quyét
khiéu nai ctia ngudi tiéu dung.

Trong qua trinh thue hién gip kho khin, vuéng mic hodc can thiét phai
bod sung, diéu chinh K& hoach, céac sd, ban, nganh, UBND cac huy¢n, thanh phé,
thi xa chi dong dé nghi, S6 Céng Thuong kip thoi tong hop bao cao UBND
tinh xem xét, chi dao./.

Noi nhén: TM. UY BAN NHAN DAN
- TTr Tinh uy, TTr HDND tinh; KT. CHU TICH

- Chu tich, cac Ph6 CT UBND tinh; PHO CHU TICH

- Cac Ban ctia HDND tinh; :

- UBMTTQ tinh va céc doan thé cép tinh;

- Céc sd, ban, nganh cép tinh;

- Huyén uy, HDND, UBND huyén, TP, TX;

- Céc t6 churc kinh té x3 hoi;

- Chanh/Ph6 chanh VP. UBND tinh;

-Trung tdm Cong bao Tin hoc tinh;

- Cac Phong VP UBND tinh; . .

- Luu: VT, KT. Nguyen Hong Linh
- Gui: VB gidy va dién tu.



Phu luc: )
NHIEM VU CHU YEU THUC HIEN KE HOACH PHAT TRIEN CAC HOAT PONG BAO VE QUYEN LQI NGUOI TIEU
DUNG TREN DPIA BAN TiNH HA TINH GIAI POAN 2021- 2025

(Ban hanh kém theo KH sé

’ 9 56 /UBND-KH ngay  7/2020 ciia UBND tinh)
ke hoach phat trién cac hoat dong bio vé quyén lgi nguoi tieu dung trén dia ban tinh Ha Tinh giai doan 2021-2025

Pon vi phoi

Thoi gian

Thoi lwgng thue

TT NOi dung thuc hi¢n Don vi chu tri hop thue hién hién

Nang cao nang lwc thwe thi phap luat, bio dim hi¢u

| | luc, hi€u qua quan ly nha nwée doi voi cong tac bao
vé quyen lgi nguwoi tiéu dung
Ra soat, kién nghi sta fiéi, bo sung céc quy dinh cua Cé? s}(;} lié{?ln

1 | phap luat CC} lién quan vé quan 1y nha nudc vé cong tg'lc S& Cong Thuong rlllgan ’ 1.1? 2021
bao v€ quyén lgi nguoi tiéu dung phu hop voi yéu cau phuong lien
quan 1y va hdi nhép quoc t€ trong tinh hinh mai quan
Xay dung co ché phdi hop gilta cac co quan, ban Cé(f Slf bgn

2 | nganh {)’ dia phuong trong vigc trién khai céng tac bao | S¢ Cong Thuong rlllgan ’ ?}Aa 2021
v€ quyén lg1 ngudi tiéu dung. phuong lien

quan

Phéi hop véi B Cong Thuong t6 chuc dao tao, bdi C4c sé ban
dudng, nang cao nang lyc, trinh d§ chuyén moén, dao o nganh, dia

3 dtrc cong vu, v thuc, trach nhiém cho déi ‘ngﬁ can bg, S6 Cong Thuong phuong lién 2021-2025
cong chuc tham gia cong tac bdo v€ quyén loi nguoi quan
tiéu dung.

4 Cac so ban nganh 2020

Cac sé nganh, dja phuong bo tri can bo, cong chirc theo

va dia phuong




hudng chuyén nghi¢p, chuyén mon hoda, ddm bao theo
vi tri viéc lam cong tac bao vé quyén loi ngudi tiéu
ding. Cir can b, cong chirc ddu mdi phy trach cong tac
bao vé quyén loi nguoi tiéu ding vé So Cong Thuong.

xay du l(é hoach phat trién ngudn cua tinh, trong do6 chu Céc sé ban
5 | trong dén nhan lyc lam cong tac bao vé quyén 191 nguoi S& Noi vu nganh va dia 2021-2025
ti€u dung theo hudng chuyén nghiép, chuyén mon hoa, phuong
dam bao theo vi tri viéc lam.
Ho1 bao v¢ quyén
lg1 nguoi ti€u Z. -
ding tinh/ Hoi | L PO! g‘fp Vol
Xay dung cac b phan, cong cu tiép nhén va xu ly cac | BVQLNTD cap S0 Long
~ . Thuong, Khoa
kién nghi, dé nghi, phan anh, yéu cau cua ngu’oq ti€u | huyén (truong h " ha
6 |dung tai dia phuong; Thiét 1ap, cong khai sd dién thoai hop da thanh lap 0c Congongl 1€ 1 2021-2025
duong diy nong ti€p nhén phdn anh, khi€u nai cia| hoi)/ UBND TE_UC Quan th
ngudi tiéu dung va doanh nghiép huyén, thi xa (@i | - truong tin
AP va cac don vi
v6i dia phuong lién quan
chua thanh lap g
Hoi BVQLNTD)
Xay dung ké hoach, co giai phap ddy manh hiéu 7 ,
qua cong tac quan 1y nha nuéc vé bao vé quyén loi 'AUY ban nhan I?hél hQP. VF'{I
7 ngudi tiéu dung tai dia phuong. Ejan cap huyén, | cac donvilién | 2021-2025
cac so, ban nganh quan
I Pay manh cong tac tuyén truyén, giao duc, phé bién chinh sach, phap luit lién quan dén bao vé quyén loi ciia nguoi tiéu
dung
1 | Phéi hop voi cac co quan, don vi lién quan pho bién, | S6 Cong Thuong | Céc co quan | 2021-2025




trién khai thyc thi Luat Bao vé quyén loi nguoi tiéu
dung va cac van ban phap luét co6 lién quan.

doan thé,
UBND cac
huyén thanh
phé, thi xa va
cac don vi lién
quan

2-3cudc/nam

Hang nam, tham muu UBND tinh ban hanh K& hoach,
trién khai thyc hién Ngay Quyén cua nguoi ti€u dung
Vi¢t Nam (ngay 15/3) trén dia ban tinh theo chu dé do

Dia phuong va

Bo Cong Thuong phat dong, dong thoi chiu trach | >0 COMg Thuong | 1o "nhh‘;% cd | 2021-2025
nhiém t6 chic thuc hién ké hoach dam bao thiét thuc,
hiéu qua.
Xay dung Ké hoach to chuc tuyén truyén cac chinh
sach, phap luat bao vé quyén loi nguoi tiéu dung va cac
hoat dong huong tmg Ngay quyén cua nguoi tiéu dung | .. . 5 S Cong
Viét Nam, trong do tap trung xay dyng va phat hanh ft)r?ll %?laﬁi?; rtlﬂl;l/a Thuong va céac 2021-2025 Thuéne xuvén
cac 4n pham tap chi, tang lugng bai viét, phong su Byéo Ha Tinh ’ don vi lién & xuy
tuyén truyén va to chire cac chuong trinh, cude thi tim guan
hlqu phap luat vé bao v¢é quyén lgi nguoi tiéu dung,...
nham thu hut c4c t6 chuc, ¢4 nhan tham gia.
Chi dao cac co quan truyén thong ting cudng thong tin, o
canh bio vé hang hoéa, dich vy, don vi cung cap c6 dau | SO Cor{g ,
hi¢u anh huong dén nguoi tidu dung; xac minh thong | SO Th?nghtAm va T}éucmg.\ﬁcac 2021-2025 | Thudng xuyén
tin cia san pham quang cdo trude khi dang tai. truyen thong on vi lien
quan
Cong bd cong khai danh sach céac t6 chirc, ca nhan san | S¢ Thong tin va S¢ Cong 2021-2025 Quy/lan/nam

xuét, kinh doanh hang hoa vi pham quyén loi nguoi tiéu

truyén thong

Thuong va céc
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dung. don vi lién
quan
T6 chtic cac hoat dong hudng ung Ngay Quyén cua
nguoi tiéu dung Viét Nam; T6 chirc cac hoat dong S¢ Cong Phéi hop véi
tuyén truyen phd bién, tu van, hd trg nguoi tiéu dung Thuong, S Cong
6 |tim hiéu cac chinh sach phap lut vé bao vé quyén loi Hoi bao vé quyén | Thuong, cac 2021-2025 Hang nam
nguoi tieu dung thong qua cac hoat dong hoi nghi, hoi | 1oi nguoi tiéu don vi va dia
thdo, toa dam, tap huan. dung tinh phuong
N Tang cwong cong tac thanh tra, kiém tra, giam sit,
xir ly vi pham va ho tr¢ ngudi tiéu dung
Phdi hop véi luc luong chirc ning lién quan ting cudng
cong tac thanh tra, kiém tra, xu Iy nghiém cac quy dinh Cuc Quan Iy thi | Céc don vi lién Phéi hop khi co
1 |cua ‘Aphép-luélt Sif)i Xéi CEle héml? vi Vi phaAm vé bao \ié truomg tinh quan 2021-2025 yéu cAy
quyén loi nguoi ti€u dung, gop phan xay dung moi
truong kinh doanh lanh manh.
Tham muu cho Ban chi dao 389 tinh thuc hién tbt Quy
ché trach nhiém va quan hé phdi hop trong cong tac v , .
2 | thanh tra, kiém tra, danh gia chat luong hang hoa, dich Clic (‘Quar{[quhthl Céc don vi lién 2021-2025
vu tiéu dung, dau tranh phong, chong buon 13u, gian lan fuong tn quan
thuong mai, hang gia trén dia ban tinh Ha Tinh
Phoi hop véi cac co quan chirc ning ¢6 lién quan t6
chuc kiém tra, ki€ém soat thi truong nh‘ém phat hién va )
3 |ngan chan cac hanh vi xam pham quyén loi, stuc khoe, Cuc Quan ly thi | Cac don vi lién 2021-2025 Phoi hop khi co
gay thiét hai hoac de doa dén tinh mang, an toan cua truong tinh guan yéu cau

nguoi tiéu dung, nhat 13 d6i voi hang hoa, dich vu thiét
yeu. Xu 1y nghi€ém céac hanh vi vi pham trong san xuat,
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kinh doanh hang hoa, dich vu anh hudng dén quyén, loi
ich ctiia nguoi ti€u dung.

Hang nim, ban hanh chuong trinh, ké hoach téng thé vé
thanh tra, kiém tra, gidm sat va ngan chan cac hanh vi

cac s& ban nganh

Cac don vi lién

4 xam pham quyén loi ngudi tiéu dung trén dia ban tinh, Va‘UBN[;) huye;r:, quan 2021-2025 Hang ndm
) . thanh pho, thi xa,
dia phuong quan ly
Khuyén khich cong dong doanh nghiép, nguoi tiéu
dung va cac to chuc, ca nhan trong va ngoai dia phuong
t1c},1 cug phfm ar}h, tPong th kip thot .den,ccr.(}uan Elha Hoi doanh Cac don vi lién ‘ A
5 | nudc, to chuc, ca nhan c6 lién quan khi phat hién nhimg nohién tinh uan 2021-2025 Thuong xuyén
hang hoa, dich vu khong dam bao chat lugng hoac co SHep a
nguy co mat an toan cho nguoi tiéu dung dang luu
thong trén thi truong
Nang cao vai tro trach nhiém ciia cic to chirc, ca
nhan san xuat, kinh doanh hang héa, dich vu va to
IV | chire x3 hdi trong cong tac biao vé quyén lgi ngudi
tiéu dung
A . \ D X , n SRR S Céc s, nganh
Phat dong cdc phong trao nham khuyén khich, dong| Mattran to quoc | .. phurong va
1 | vién toan xa hoi tham gia vao cong tac bao vé quyén lgi | tinh va cac doan don vi lien 2021-2025 Hang nam
nguoi tiéu dung thé quan
Chu tri, phoi hop xay dung va trién khai co hi¢u qua | So Khoa hoach cAc sb. neanh
cac dé€ an, chinh sach, bién phap dé nang cao hi¢u qua | va Cong ngh¢, Y dia hl,l' oﬁ Vé
2 | cong tac bao vé nguoi tiéu dung trong cac linh vyc | t€, Nong nghiép 1ap & 2021-2025 Hang ndm

dugc phan cong, dac biét la trong van dé lién quan dén
chat lugng san pham va an toan thuyc pham nham nang

va Phat trién
nong thon, S&

cac to chuc, ca
nhan
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cao loi thé canh tranh san phém, hang hoéa dich vu cta
dia phuong; tao dong luc nang cao nang lyc canh tranh
cua doanh nghiép va canh tranh cua tinh

Cong Thuong

Thanh 1ap Ho1 Bao vé quyén loi nguoi ti€u dung cap

Huyén, thanh

dia phuong va

DPén 2025 cac
huyén, TP, thi xa

huyén; ciing ¢6 dbi v6i Hoi Bao vé quyén loi nguoi tiéu L~ cac t6 chirc, ca | 2021-2025 T
pho, thi xa N déu co Hoi bao vé
dung da dugc thanh 1ap va dua vao hoat dong. nhan
QLNTD
Chi djng, tich cuc hdi nhip quoc té trong cac hoat
dong hop tac vé bao v€ ngudi tiu dung trong khudn
kho ASEAN va Quoc té
Thuc hién tot cong tac canh bao sém vé cac ‘'bién phap
phong v¢ thuong mai, dong thoi tan dung tot cac quy Céc sd, nganh
dinh quoc té vé chi dan dia 1y, nguon g0c xudt xu, dang | S¢ Khoa hoc va | dia phuong va . <
ky ban quyén, thuong hiéu dé thong tin va huéng dan Cong nghé don vi lién 2021-2025 Hang nam
doanh nghi€p va san pham cua tinh trong thuong mai quan

quoc te.

UY BAN NHAN DAN TINH HA TiNH
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